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Having independent and dynamic plans in organizations - Timely 

allocation of budget Existence of sufficient supervision in 
organizations Belief in managers Correct and timely use of graduates 

- Proper preparation of organizational structure - Psychological 

preparation of individuals - Independence: Providing services from a 
physical location Offices - No need for the client to pursue trust in 

the private sector and use its capacity - Reduce the cost of 

administrative services 
- Establishing communication between audience determination 

institutions and e-government users Bounding between confidential 

information Existence of organizational flexibility Having a 
balanced risk in the field of information technology 

Use of software and hardware 

systems Updating the safety and 

security coefficients of the systems 

Necessary facilities to increase 

high-speed Internet lines and 

sufficient bandwidth Increase staff 

work skills with computers and the 

Internet۔ Existence of a suitable 

organizational portal Reduction of 

correction costs Existence of 

communication devices Reduction 

of installation costs Quick access - 

Ability to provide services in 

mobile phones Simple internet 

registration services - Ensuring 

system security Facilitate obtaining 

information and services by citizens 

and your company Facilitate 

organizational processes Reduce 

Heavy cost Easy use of information 

technology in organizations Variety 

of use of technology and services 

Creating a culture and advertising for taxpayers to use 

information technology systems - Eliminate employees' fear of 

losing their jobs - Eliminate dry and inflexible structures - 
Adequate knowledge of managers about the benefits of e-

commerce plan and its up-to-dateness Preparation of offices and 

organizations Government to become electronic organizations 
Flexibility in curriculum, change and modification in electronic 

methods of creating an electronic citizen plan 

Develop relevant and up-to-date 

laws in the field of e-government 

services Privacy of individuals 

Eliminate complex processes in the 

implementation of tax and 

electronic laws Sustainable laws 

and regulations in the field of 

information technology Eliminate 

laws contrary to e-government 

programs Support government and 

organizational laws E-government 

plan 

Organizational
-managerial 

factors 

Technical-

telecommunati

on factors 

Socio-cultural 

factors 

Legal factors 
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